Efficient Technology

Keeping Track of Communications

By David L. Lawrence, RFC®, ChFE®, AIF®

Are you like most advisors and have multiple channels of communication? If so, are you finding it increasing difficult to keep track of them, much less coordinate all the lines of communication that you have? If this describes you, do not despair. There are answers available to help the multi-tasking, multi-channel communicators out there.

One of these is a software product called VoxOx from TelCentris (www.voxox.com). Its current offering, VoxOx 2, unifies all of your communication channels voice, video, IM, text, social media, e-mail, fax and content sharing into a single, intuitive interface, giving you full control of your interconnected lifestyle. VoxOx enables you to manage all of your connections and contacts holistically, requires you to give up nothing and, at the same time, provides a sophisticated global phone service for free or at low cost options. By using VoxOx, you can easily participate in virtually every electronic form of communication one at a time, simultaneously and in different combinations. 

Greater ease of use, especially when accessing multiple channels, will result in an ever broader adoption of these technologies, not just by Millennials and Generation-Xers, but by friends and family of all ages who are becoming overwhelmed by today’s growing communications frenzy. 
VoxOx, Version 2 introduces a new Personal Assistant for robust call forwarding, call recording, call transfer, conference calls, call screening, and personalized call routing. Inbound and outbound faxes are also supported in v2, as is Facebook, IM, Twitter, and their status and avatar updates. 

The software does require registration and some simple setup steps. But, the best news of all, it is currently in beta testing and is free to use.

Another tool that is increasing important is a software that can sync your computer with a laptop or Smartphone. For this, there are two exceptional choices worth a look. The first is a product called GoodSync (www.goodsync.com) . GoodSync is an easy and reliable file backup and file synchronization software. It automatically analyzes, synchronizes, and backs up your emails, image files,  Client Relationship management software contacts, MP3s, financial documents, and other important files locally - between desktops, laptops, servers, external drives, and Windows Mobile devices, as well as remotely through FTP, SFTP, WebDAV, and more. GoodSync is capable of automatically sync’ing multiple devices. Automatically synchronize and back up your important files between desktops, laptops, servers, and external drives over local network or the Internet. GoodSync file sync software is years ahead of the pack when it comes to file synchronization because it uses an innovative synchronization algorithm.
They even offer a version that runs directly from a USB drive device (memory stick). GoodSync2Go runs directly from USB drives. Simply plug-in your USB and your synchronizations will happen automatically. It couldn't be easier. 

The standard version is free. However, for business use, you should consider upgrading to the Pro Version. The cost is minimal at $29.95 and they have a bundle available that includes a 2nd license along with the GoodSync2Go license and a RoboForm (password program) license for only $34.90 (an excellent deal). 

The second product is CompanionLink (www.companionlink.com). CompanionLink specializes in sync’ing between  your Smartphone and CRM software such as Outlook, Goldmine, ACT, Google, Lotus Notes, Novell Groupwise, Palm Desktop, SalesJunction, Time & Chaos, and Wise Agent to name a few. 

CompanionLink will synchronize your PIM or CRM data with handheld devices or other supported applications and web-based services. 

CompanionLink Express has all the basic features you need for two-way synchronization. CompanionLink Pro includes additional options such as the ability to sync wirelessly with your handheld, sync multiple databases, and other advanced settings. If you are like a lot of financial advisors and have precious little time to plug in your phone to a computer to sync up (much less remember to do it), the wireless feature is a tremendous advantage.

Here are some of the information that can be selectively sync’d:

· Contacts

· Calendar events and activities linked to contacts

· Recurring appointments

· Notes and histories 

· syncs to Notes field of each contact record on the handheld

· To-do items and tasks

· User-defined fields

· Alarms and reminders

· Attachment names

· Additional/secondary contacts (Pro only)

· Opportunities (Pro only) 

· syncs to Tasks field on the handheld

Other capabilities include:

· Wireless sync service ($9.95/month; more...) (Pro only)

· Sync to the native fields on your handheld (except iPhone)

· Custom field mapping

· Select data types to sync (contacts, calendar, tasks, notes)

· Select one-way or two-way sync

· Select groups or categories to sync

· Select date range to sync

· Advanced activity mapping (Pro only)

· Complete activities on handheld

· Exclude personal data from sync

CompanionLink works with most of the current popular Smartphones such as Blackberry, IPhone, and even the new Palm Pre. 

The Express version costs $49.95, Pro version is $99.95 and the wireless sync feature is $9.95/month. 

If you are one of those rare people that try to keep two sets of schedules, one on your CRM software and the other in Outlook (and, yes we know that people do this), there is yet another product from CompanionLink built just for you. The product is called DoubleLook and it will synchronize Outlook with your desktop PIM or CRM software. DoubleLook runs continuously on your computer as a background process (real-time). Changes to data in either Outlook or your PIM/CRM software are synchronized instantly. DoubleLook is available with a free 14-day evaluation. To purchase, it is $99.95. 

Part of the reason why such products are needed is that some financial practices have struggled with implementing new Client Relationship Management (CRM) software. Often, the employees of a firm will adjust, but the owner may not. It may also be a cost issue. If the advisor does not wish to purchase multiple copies of an expensive CRM package, it may be possible with DoubleLook to use Outlook with some members of the firm (the owner, maybe) and to be able to access client information less expensively. Also, some advisors, while recognizing the benefits of a full-featured CRM, may decide that the calendar functions in Outlook are preferred and do not wish to give up that feature. Whatever the reasons, there is an efficient solution for you.
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