Efficient Technology
By David L. Lawrence, RFC®, ChFE®, AIF®
Using Voice Recognition Technology Efficiently
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It is commonly known that we speak much faster than we can type. In fact, most people that type on a computer keyboard proficiently, can average around 40 – 50 words per minute. However, most people talk at a rate of 250 – 400 words per minute. This alone would seem to suggest that talking is more efficient than typing. So, enter voice recognition systems, software that can take your voice and turn it into text in one form or another. 

In its infancy, this type of technology was inefficient at best. Accuracy suffered and many software programs were lucky if they maintained a 40 – 50% accuracy rate after extensive ‘training’ of the software. However, with successive versions and great improvements to this type of technology, accuracy rates have gone way up, now averaging more than 90% with little or no ‘training’. Training is generally a good idea for these systems as it permits the software to learn your voice inflections, pronunciation, tone and pace of speech. 
One of the best known software systems is Nuance Dragon Naturally Speaking (www.nuance.com). Dragon, as it is known, is capable of capturing your speech in a [image: image2.png]


variety of ways and transcribing it into a number of forms. As an example, you could dictate into a microphone attached to your computer and have the words appear on popular word processing programs, such as Microsoft Word or others. Another way to capture your voice is with the use of a digital recorder. Dragon has the capability of auto-transcribing recorded messages from such a device directly into a program on your computer (with the use of a USB cable). For many practitioners, this is an excellent way to keep up with your letter writing, emails and other forms of communication. You can dictate virtually anywhere (assuming little or no background noise), and transfer the audio file to a computer with the Dragon software. For technology challenged financial advisors, this might mean being able to hand the recorder to a staff person to do the auto-transcription.  With practice, you can greatly reduce the amount, if any, of editing needed after the fact. Nuance actually packages the software with a digital recorder that is compatible, taking the guesswork out of what type of recorder would be best to use. 

Dragon can also be used to work with many other programs on your computer or laptop. You can build a excel spreadsheet for instance or write and send an email. In fact, most everything you can do with typing commands, you can do with your voice, if you become proficient with this software. Nuance even offers add-ins to adjust for foreign accents in addition to offering foreign language versions.
And, as flexible and useful as Dragon is, it is far from the only solution associated with voice recognition. Another interesting service is Jott (www.jott.com). Jott offers the opportunity to use your cell phone as the recording device and your computer’s email system as the transcription vehicle. With Jott, you call and number and tell the automated system (via simple voice commands) who you want to Jott, what you want to Jott, etc. It then sends out the message either to a text message to the recipient, an email or both. You can even Jott yourself (most used feature) so that a thought you may [image: image3.png]


have while sitting in a airport or driving down the highway can be captured and transposed automatically to text on an email that can later be cut and pasted into another document, etc. Your messages are also always available for you online at Jott.com. In addition, Jott sends you a weekly summary of all your activity on the system so even a missed message can be recaptured. No software is required and the cost is minimal (rates as low as $3.95 per month). Jott also offers a voicemail to text message (or email) service for $9.95 per month (for up to 40 transcribed voicemails -$0 .35 for each additional). 
With Jott, you can send group messages. Send emails or text messages to your entire group or team. Save time by contacting a pre-defined group all at once.
Yet another voice to text service is Copytalk (www.copytalk.com). Copytalk operates differently from either Dragon or Jott, but combines some elements of both into a flat-rate monthly service. For $79.95 per month, you get unlimited dictations per user. Similar to Jott, you call Copytalk from any phone and dictate. Copytalk then transforms your voice into text and delivers it back to you within a few hours. Unlike Dragon or Jott, the transcription is not accomplished electronically. An actual person transcribes your message and then sends it out to you and/or up to four other recipients. Because it is unlimited, you can talk in as much detail as you want without fear of piling up charges. And, because it is transcribed by a real person, there is less chance of transcription errors as you might find with voice-to-text software or systems. There is nothing to buy as you can use your cell phone, office phone or other to do the dictation. The one drawback appears to be the wait time to receive the transcribed message. With Dragon or Jott, the transcription to text is immediate, but could contain errors that need minor editing. With Copytalk, you may have to wait a few hours, but the result is likely to have less errors than with the other two.
Looking at the efficiency of using such systems, particularly Dragon, it is possible to use a Bluetooth wireless headset as an input device with the software. Plantronics (www.plantronics.com), for instance, offers Bluetooth headsets that serve a dual role. They can be used as a headset for a cell phone or be switched over for use as a headset input device for a laptop that has Bluetooth capabilities. (check out the Plantronics Voyager 835 series)The advantage of using such a dual use headset is the efficiency of not having to switch between headsets during the day in order to perform different functions. 

With each of the services and/or softwares discussed, the concept is to increase the efficiency of communications, promote better time and resource management and improve lines of communication with your staff or partners. If, by using such technology, you can increase the speed at which you perform various tasks such as letter writing, emails, and text messages without a significant loss of accuracy, it means that you have more time to spend on those tasks that actually make you money, such as meeting with clients, etc. Typically, speed boosts can be as much as 10 times faster than conventional methods. But, you must be patient with this technology while you learn all of the subtle tricks to get the most out of it. You should expect to spend about 30 days or so using the technology before you begin to see a difference. Ultimately, that time will pay off in increased efficiency.
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