Is Remote Advising Becoming a Reality?
By David L. Lawrence

If you live and work in an area of the country that supports part-time residents (winter or summer), you may have considered how to better serve those clients. Well, guess what? There is a host of new technology offerings out there to help you. Not the least of which is an interactive website technology.
Websites can and probably should do more than just deliver information. Interactive websites give your clients the opportunity to interact with various features such as account lookup, goal calculators, and the ability to send messages to you. But, there is a new trend emerging, instant messaging, and it goes way beyond the old AOL type technology. 

Advisor square (www.advisorsquare.com) has added cool tools to enhance your website, including instant message conferencing. Their new service, 

IMConferencing touts a feature-rich interface with the ability to show a PowerPoint presentation, use a white board, with the ability of the client to draw on it as well and tie the conversation to a VOIP phone system or traditional phone conferencing. The advantage is an interactive experience with the client that is almost like you are sitting there in front of them. You can even show a live video of yourself to your clients. If they have a webcam, you can see them as well. 
It is likely that we will see more offerings in the near future. For now, Microsoft offers a similar service for business owners with flexible pricing options, including per minute type charges. But, beware that this could become quite costly as you are paying minute charges for each participant in a web conference. 
David Lawrence is President of David Lawrence and Associates, your practice efficiency consultant. He also writes a monthly column on practice efficiency for Financial Advisor Magazine. For further information or to inquire about his services, please visit www.efficientpractice.com or email David at: dLawrence@efficienpractice.com. 
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